
 

 

 

 Issue 1 | July 2020  

Welcome! 
We bring you the latest information to support you in your practice, including recorded CME webinars, 

highlights on SKH services and ‘Pearls of Wisdom’ on patient care. We hope you enjoy our first issue!  

 

 Hello from our CEO, Prof Christopher Cheng 
 

As we welcome the euphoria of entering Phase 2 safe reopening, we must wholeheartedly 

thank all GPs for the tremendous work you have been doing, picking up acute respiratory 

illnesses under the PHPC scheme and assisting in PCR swabs at SASH clinics. In addition, you 

continue to look after acute and chronic diseases in the community. We salute you and hope 

you continue to stay safe and healthy.  
 

Even with Phase 2, the new normal will never be like it was before. When or what the promised vaccine 

may look like, safe distancing and occasional outbreaks are likely to stay for the foreseeable future. As 

Winston Churchill purportedly said, ‘Don’t waste a good crisis’, there are many wishes that were difficult 

to achieve before, but have now become possible. I was heartened to learn that some GPs and polyclinics 

have successfully launched telemonitoring and teleconsultation for patients with chronic diseases. NHGP 

reported 17,000 telemedicine encounters completed. Survey shows that half of the patients are above 65 

which shows that age is no barrier to technology, perhaps due to the motivation brought on by the crisis 

to learn new things. Certainly this will help to keep our seniors safe during the pandemic.  

 

SKH is eager to work with you to pilot new approaches to treat our patients together. These need not be 

limited to fancy home monitoring technology or complicated teleconsultation, or even COVID-19 related. 

Sometimes, a simple phone call for timely advice may be all it takes to help someone avert a crisis. We 

are ready to make our expertise and facilities available to help you do your job better. Let us explore any 

ideas you may have to achieve the mission of 'Better Health Together’. 
 

 

 SKH CME Webinar | Clinical Perspectives of Urinary Problems in the Elderly 
 

We recently organised a webinar on 1 July 2020 where a panel of SKH urologists and geriatrician, as well 

as a primary care physician (SingHealth Regional PCN Clinical Lead) had an open dialogue to address 

common urinary problems in the elderly. If you had missed our webinar, you can view the recorded 

version by clicking ‘Play Video’.    
 

 
 

FEATURING: 

  

https://youtu.be/RJ1NbIjgw7k
https://youtu.be/RJ1NbIjgw7k
https://www.skh.com.sg/profile/lee-lui-shiong
https://www.skh.com.sg/profile/anupama-roy-chowdhury
https://www.skh.com.sg/profile/cheng-wai-sam-christopher


  

 

 1 CME point will be awarded to eligible GPs.  
 Doctors who attended the actual webinar will have points submitted by SKH on your behalf.  
 Doctors who watch the recorded webinar in your own time can submit self-claims via SMC portal (under 

Cat 3A). Please contact Ms Julian Ang (Julian.ang.x.l@skh.com.sg) to obtain the SMC-accredited and 
approved event ID for your Cat 3A self-claim. 

 This webinar is part of a series. Details of the next webinar will be shared soon. Stay tuned! 
 

 

 Highlights  
 

Better Surgical Outcomes in the Elderly  
For the elderly (>70 years) who undergo major surgery, our PEERS (Programme for Enhanced Elderly 

Recovery @ Sengkang) focuses on active prehabilitation for better post-surgery outcomes. The 

programme has shown good outcomes in improving our patients’ physical function, as follows:  

 

 
       

         If you are interested to know more, please contact:  

Adj A/Prof Foo Fung Joon 

Consultant 

Department of Surgery 

SKH  

Dr Winson Tan 

Consultant  

Department of Surgery 

SKH 
        

………………………………………………………………………………………………………………………………………………...…. 
 

Is Good Pain Control for Seniors Possible? 

Treating pain in the elderly is complicated by the fact that many are on multiple medications, have 

declining health and are more prone to pain analgesia side effects. Providing holistic pain management, 

our Pain Management Centre specialists work with a multi-disciplinary team of geriatricians, palliative 

mailto:julian.ang.x.l@skh.com.sg
mailto:Julian.ang.x.l@skh.com.sg
https://www.skh.com.sg/patient-care/specialties-services/Pages/department-of-general-surgery.aspx
mailto:foo.fung.joon@singhealth.com.sg
mailto:winson.tan.j.h@singhealth.com.sg
https://www.skh.com.sg/patient-care/specialties-services/pain-management
https://www.skh.com.sg/profile/lim yongwei
https://www.skh.com.sg/profile/foo-fung-joon
https://www.skh.com.sg/profile/winson-tan-jianhong


care, psychologists and physiotherapists. 

 

We hope to partner GPs in helping patients achieve good pain control.  

Our treatments and services include:  

 Multi-model pain therapies: Evidence-based pharmacotherapy (antidepressants, neuropathic 

agents and anti-epileptics, simple analgesics and opioid therapy if needed), 

physiotherapy/psychological referrals and cognitive behavioral therapy 

 Pain interventions ranging from simple epidural steroid injections to advanced interventional 

techniques (radiofrequency ablation, nucleoplasty and neurolytic procedures) 

 Complementary therapies (including acupuncture) and collaborations with rehabilitation and 

surgical teams for complex cases 

 
If you are interested to know more, please contact: 

Dr Diana Chan 
Consultant 

Department of Pain Medicine 

SKH 

 
 

 

 

 

 Services  
 

Online Consultations for Patients  
We are now offering video or phone consultations to patients. Teleconsultation services are available for  

       the selected clinical specialties and Allied Health services at SKH as listed below (as at 8 June 2020).   

Note: Patient’s eligibility is assessed after first face-to-face consultation with SKH healthcare professional.  
 

 

 
 

 

Medication Delivery 
Available for most medicines, patients can also choose to self-collect at SKH Pharmacy.   
 
Time-limited coverage of Medisave for 7 approved CDMP conditions, under prevailing limits (e.g. 

MediSave500 and Flexi-MediSave) apply for diabetes/pre-diabetes, hypertension, lipid disorder, 

schizophrenia, major depression, bipolar disorder and anxiety. 

SKH Appointment Hotline: Tel: 6930 6000 | Email: appointments@skh.com.sg   

mailto:diana.chan.x.h@singhealth.com.sg
https://www.skh.com.sg/profile/chan-xin-hui-diana
mailto:appointments@skh.com.sg


 

 

 Pearls of Wisdom  

  
 

For previous GP Bulletin issues, visit SKH website.  

Follow us on Facebook and Instagram. 
 

If you have any questions or wish to provide feedback, please email Julian.ang.x.l@skh.com.sg 
You have received this GP Bulletin because of your relationship with Sengkang General Hospital Pte. Ltd.  

We respect your privacy and will never share your email address with a third party. 
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