


Pre-Admission
Tes�ng

Pre-Opera�ve
Evalua�on Admission Day

SKH Medical Centre
Level 3

Sengkang General Hospital

Day Surgery / 
Same Day Admission / 
Short Stay Ward / Inpa�ent

Admissions Office, Level 2
@ Lobby B

Surgery on 2, Level 2
@ Lobby B

Surgery on 3, Level 3
@ Lobby B

SKH Medical Centre
Level 3
Pre-opera�ve 
Evalua�on Clinic

For
enquiries

Please call 6930 6001 (Admissions)
Opera�ng hours: Mon to Fri (excluding public holidays)

8.30am to 5.30pm

Time

Venue

Date

Log in to Health Buddy via SingPass to view key informa�on about your admission and the 
es�mated bill size. More informa�on can be found in page 18. 



WHAT TO BRING FOR 
ADMISSION

Pa�ent’s iden�ty document:
Iden�ty Card / Passport / Work Permit / Work Pass

Civil Service Card or other benefit card

Data-Sharing Consent Form

Medical Claims Authorisa�on Form

Le�er of Guarantee

Deposit: S$____________

Others: ________________________________________



Respec�ve Clinic
@ SKH Medical Centre
Consulta�on with Doctor

Opera�ng Theatre
Recep�on Area
Preparing for your surgery:
Final review by anaesthe�st

Home
For pa�ents fit for discharge

Opera�ng
Surgery

Day of Admission: Go to
Surgery on 2, Level 2 or
Surgery on 3, Level 3

Lis�ng & Financial Counselling Counter
@ SKH Medical Centre
Lis�ng for surgery & financial counselling



Respec�ve Clinic @ SKH Medical Centre
Pre-admission Tes�ng
e.g. blood tests, electrocardiogram, X-ray

Pre-opera�ve Evalua�on Clinic
@ SKH Medical Centre
Review fitness for surgery

Post-Anaesthesia Care
Unit (PACU)
For post-anaesthe�c /
post-surgery monitoring

Surgery on 2/3 or Ward
For rest and recovery before discharge



THINGS TO BRING ON DAY OF 
ADMISSION / SURGERY
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11
11

12

12

13

15

17

28

29

34

31

36

22

MEDICATIONS

OTHER IMPORTANT INSTRUCTIONS

FASTING



A�er assessment by the nurse and doctor (if required), you will be 
asked to change into a hospital gown before proceeding for the 
surgery/procedure. A locker will be provided (if available). Please do not 
bring excessive belongings or bulky items (e.g. motorised vehicles, 
luggages). For your safety, an adult over the age of 21 must accompany 
you home if you have surgery performed under seda�on or general 
anaesthesia.

A�er assessment by the nurse and doctor (if required), you will be 
asked to change into a hospital gown before proceeding for the 
surgery/procedure. A locker will be provided (if available). Please do not 
bring excessive belongings or bulky items (e.g. motorised vehicles, 
luggages).

You may need to be monitored for a night a�er surgery in a mixed 
gender ward. You will be discharged home once cer�fied fit for 
discharge. If you are unfit for discharge, you will be admitted to a ward 
for further treatment. For your safety, an adult over the age of 21 must 
accompany you home if you have surgery performed under sedation or 
general anaesthesia.

A�er assessment by the doctor and nurse (if required), you will be asked 
to change into a hospital gown before entering the opera�ng theatre. 
Please do not bring excessive belongings or bulky items (e.g. motorised 
vehicles, luggages). Your accompanying next of kin would be advised to 
keep your belongings for you during your surgery. If you are unaccompa-
nied, your personal belongings will be kept in the department for 
safekeeping. You will be admi�ed into a ward a�er surgery.

Please register at Admissions Office, Level 2 (refer to map on page 34).
A�er registra�on, you will be admi�ed into a ward before your surgery. 

There are 4 types of admission:

Day Surgery Admission

Inpa�ent Admission

Same Day Admission

Short Stay Ward Admission



Pre-operative Anaesthesia Evaluation

The purpose of the pre-opera�ve anaesthesia evalua�on is to assess 
your medical condi�on and help you to be medically prepared for surgery. 
The Pre-opera�ve Evalua�on Clinic (PEC) is located at SKH Medical 
Centre on Level 3. 

If you are unwell before your appointment, please contact us soonest at  
6930 6001 to reschedule, or your surgery date may be affected.

What to Expect During Evalua�on
Our medical staff from the Department of Anaesthesiology will evaluate 
your health status and risks for anaesthesia and surgery. All your medical 
records will be reviewed and history taking, physical examina�on and 
inves�ga�ons (blood tests, electrocardiogram or chest X-ray) will be 
conducted. The various anaesthesia risks and op�ons will then be 
discussed with you. A referral to other medical specialists may be needed 
depending on your assessment and inves�ga�ons. 

Please inform us if you or any family member has had problems with 
anaesthesia and / or surgery in the past. If you have seen a doctor at 
another ins�tu�on, please bring along all medical reports, X-ray films, 
inves�ga�on results, and medica�ons. 

Do also inform us of all medica�ons that you are consuming, especially 
blood-thinning medica�ons (e.g. Aspirin, Chlopidogrel, Warfarin, 
Rivaroxaban etc.), and any supplements including herbal and tradi�onal 
medicines (e.g. cordyceps, ginkgo biloba, lingzhi etc.) as these may 
poten�ally interact with drugs administered during surgery.

You will also be given several pre-opera�ve instruc�ons, e.g. medica�ons 
to stop / con�nue, referral to other specialists (if relevant) and fas�ng 
�mings. (Please refer to page 11 to 14). 
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Types of anaesthesia include general anaesthesia, regional anaesthesia 
and local anaesthesia with seda�on. 

The anaesthesiologist in a�endance on the day of surgery will discuss and 
decide with you on the most appropriate anaesthesia suitable for your 
health condi�on and surgery.  
       
        General Anaesthesia

Anaesthe�c drugs (injected and / or inhaled) will make you unaware 
during surgery. A breathing tube will be inserted when you are asleep 
to support your breathing and removed when you are awake. 

Some risks associated with General Anaesthesia include:

Sore throat

Damage to teeth / dental work / 
lips / tongue

Facial / Eyelid abrasions

Body aches

Malignant hyperthermia 
(sensi�vity to par�cular drugs 
used in general anaesthesia)

Awareness of ac�vity in 
the opera�ng room during 
anaesthesia

7

General Information On Anaesthesia



Injury to nerves, spine, skin, 
muscles or other internal 
structures

a)  Epidural Anaesthesia
Local anaesthe�c or pain medica�on is injected into the epidural
space to numb the nerves. A catheter (fine tubing) may also be
inserted to provide a con�nuous infusion of local anaesthe�c             
for post-opera�ve pain relief. There is no risk of long-term
backache. Please refer to Figure 1.

Figure 1
8

        Regional Anaesthesia
Regional anaesthesia involves the injec�on of a local anaesthe�c to 
numb a region of your body involved surgery. This can be performed 
around the spine (epidural / spinal anaesthesia as shown in Figure 1) or 
around nerves (nerve blocks). For your comfort, you may be sedated 
during the procedure and throughout surgery. Regional anaesthesia 
may be combined with general anaesthesia.

Some risks associated with Regional Anaesthesia include:
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b)  Spinal Anaesthesia
Local anaesthe�c or pain medica�on is injected into the 
spinal fluid that surrounds the nerves to temporarily numb the body 
from the chest or abdomen down to the legs for the dura�on of 
surgery. This generally lasts about 1 to 6 hours. There is no risk of 
long-term back pain. Please refer to Figure 1.

c)  Nerve Blocks
 Local anaesthe�c and other pain medica�on are injected near a

nerve or group of nerves. Nerve blocks generally last about 8 
to 24 hours, although in some instances, they can last up to a  
few days.

Local Anaesthesia with Monitored Anaesthesia Care
This may be used for surgeries that do not require general / regional 
anaesthesia but closer monitoring by an anaesthesiologist because of 
your underlying medical condi�on. Local anaesthe�c is injected by the 
surgeon around the opera�on site. The anaesthesiologist monitors 
your vital func�ons (e.g. heart rate and rhythm, blood pressure, 
breathing, oxygen satura�on) throughout surgery and may also 
administer seda�on for your comfort. 



Managing Pain After Surgery

You may experience some pain a�er surgery and will be asked to score 
your pain (from 0 to 10), or describe it (none to severe). Please refer to the 
illustra�on below:

Painkillers will be administered post-opera�vely according to your surgery, 
medical condi�on and pain severity. These may be oral medica�ons (e.g. 
paracetamol or opioids) and / or intravenous medica�ons (e.g. morphine).  

Pa�ent Controlled Analgesia (PCA)
If suitable, you may be taught to use a computerised pump containing strong 
painkillers which you can self-administer. The pump is connected to a handset. 
When you feel pain, pressing the bu�on on the handset will trigger delivery of 
pain medica�on to your intravenous drip. Common medica�on side effects 
include nausea, vomi�ng and drowsiness. The Acute Pain Service Team will 
review your pain control daily, while you are using the PCA pump.

Post Anaesthesia Care Unit (PACU)
You will be monitored in the PACU a�er anaesthesia and surgery. Our doctors 
will ensure that your condi�on is stable before your discharge to the ward. 

10



INSTRUCTIONS

General Prac��oner / Polyclinic

11

STOP DATE / TIME

DATE / TIMECONTINUE

Medications

Referral Le�ers for Further Evalua�on
Please bring along our PEC referral le�er during your scheduled 
appointment with the doctors listed below:

Take medica�ons on morning of surgery with plain water (not more than 200ml).
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         Things To Bring On Day Of Admission / Surgery

Con�nuous Posi�ve Airway Pressure (CPAP) Machine

Home blood pressure readings

Memo from Polyclinic / GP

Dental memo

Inhalers

Others:

Not applicable (NA)

It is important to fast before surgery to prevent food or drink in your 
stomach from entering your lungs when anaesthesia is given. Fas�ng 
before surgery helps prevent serious complica�ons. 

You are advised to STRICTLY follow the instruc�ons below, or your 
surgery may be cancelled or postponed.

FOOD:   NO food from 12 midnight before surgery.

DRINK:  Plain water ONLY (<200ml; equivalent to 1 cup) �ll the
 repor�ng �me stated on the SMS*. 
 NO drinking a�er the repor�ng �me

*Please refer to the SMS which will be sent to you 1 working day before 
the surgery.

MEDICATION: Refer to instruc�ons on page 11.
                           You may take your medica�on with small sips of water.

Fasting
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Other Important Instructions



Do not drive or ride any form of vehicles (including bicycle and personal 
mobility device), operate machines, exercise, drink alcohol, take seda-
�ve drugs, make important decisions or sign any legal documents for 
approximately 24 hours a�er surgery.

Smoke before surgery.

Wear make-up / nail polish (including gel or ar�ficial nails) so we can 
monitor your skin color.

Wear jewellery, including body piercings, as they may affect the use
of electrical equipment.

Bring along valuables or electronic devices.

Drive on your surgery day.

Make personal plans on the day of the surgery if possible.

Do not eat or drink unless otherwise directed, to prevent problems 
such as stomach contents entering the lungs during surgery.

If you are under general / regional anaesthesia or local anesthesia with
seda�on

It is our goal to start your surgery on �me. However, delays may occur when
a surgery before yours lasts longer than planned.
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CB2

Common
Toilet

Bedside
locker 

(if available)

B1A1
Short Stay
Ward (SSW)

Air-
Condi�oned

5-6 7541
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18

You can access your financial counselling informa�on at your convenience 
via the Health Buddy app.
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Download and Access via Health Buddy 
You can now access the Health Buddy App to:
•  View your es�mated bill size and key informa�on about your admission
•  Compare costs for different ward types
•  Change ward type (for Inpa�ent only) and pay your deposit online

Step
1

Download the Health Buddy
app onto your mobile via
these QR codes.

Step
3

Log in with your
SingPass.

Step
2 Select ‘Admission’.

Admission



To use MediSave for hospital bills, complete and submit the 
Medical Claims Authorisa�on Form during financial counselling or 
via h�ps://for.sg/skhsubmit for our processing.
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Le�er of Guarantee
For pa�ents covered by insurance (employers / private medical insurers) 
for your hospitalisa�on expenses, please present the Le�er of Guarantee 
(LOG) prior to your admission.

For private / foreign pa�ents op�ng for A and B1 Class, you will need to 
submit the LOG to obtain a waiver of the upfront cash deposit required by 
the hospital.

Acceptance of LOG is subject to SKH’s discre�on. If the LOG is not 
approved, you are required to pay the full hospital bill. In addi�on, if your 
coverage under the LOG is insufficient, you may be required to top up 
the difference.

Financial Assistance for Singaporeans
The Singapore Government is commi�ed to keep healthcare affordable 
and to help needy pa�ents with their medical bills. Healthcare is kept 
affordable for Singaporeans through heavy government subsidies, 
supplemented by the MediSave and MediShield Life

Pa�ents or family members who have difficulty paying for the medical bills 
can fix an appointment with our Medical Social Workers at 6930 6000. 
Your request will be kept strictly confiden�al. The amount of financial 
assistance accorded will vary, depending on mul�ple factors such as the 
bill size and the financial circumstances of your household.



Pa�ents are advised to leave personal belongings and valuables such as
cash and jewellery at home. SKH shall not be held liable or responsible 
for the loss or damage of any valuables or personal items during a 
pa�ent’s stay. Pa�ents and their caregivers who bring valuables to the 
hospital do so at their own risk.
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Visi�ng policy is subject to change. For updates, please refer to our SKH 
website - h�ps://www.skh.com.sg/pa�ent-care/visitor-informa�on/Pages/
visitor- informa�on.aspx



Our doctor will advise you when you will be discharged. A family member or 
friend must accompany you home, especially a�er surgery.

Please note that our discharge �me is 11.30am (for Same Day 
Admission and Inpa�ent Admission). This will allow for beds to be made 
available to those who need them urgently. Early discharge allows you to 
con�nue your recovery in the comfort of your own home. Please be 
assured that our care team will provide you with home 
recovery advice upon your discharge. 

Kindly note: 
• No meals will be served upon discharge at 11.30am.   
• Addi�onal charges will apply if you stay beyond 11.30am. 
• A half-day room charge will be imposed for discharges a�er 11.30am.
• A full-day room charge will be imposed for discharges a�er 5.00pm.

For faster discharge, you can access your discharge informa�on easily on 
the Health Buddy app. If you prefer to have a printed copy, you may request 
for one to be mailed to you. 

If you need a caregiver to bring you home, you may wait at the 
discharge lounge in the ward you had stayed, or the main Discharge Lounge 
in Ward 57, Block 5, Level 7. 

SKH will issue you with a digital medical cer�ficate (DigiMC) which will be 
sent to you via SMS. Please inform your doctor if you require a paper MC. 
To avoid losing your digital MC, please do not delete the SMS. For more 
informa�on and FAQs, please visit h�ps://www.mc.gov.sg.

For non-residents, if you are returning to your country, we seek your 
understanding in se�ling the bill before leaving SKH.
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Medica�on Delivery Service
SKH offers Medica�on Delivery Service which lets you opt for the 
convenience of having your medica�ons delivered to your home. With this 
service, you can leave the hospital as soon as our doctors have cer�fied 
you fit for discharge. You can sign up for this service on the day of discharge. 
*Free for patients, subject to conditions.

Follow-Up Care & Appointment 
Before leaving SKH, you will be advised on any a�er-care for your 
recovery. Our staff may give you a follow-up appointment at our SKH 
Medical Centre or rehabilita�on centre (if necessary). 

You can easily change your outpa�ent appointment via the Health Buddy app, 
or email us at appointments@skh.com.sg. Alterna�vely, call SKH Outpa�ent 
Appointment hotline at 6930 6000.

Caregiving At The Hospital 

Partners in Care
As a caregiver, you are an important member of the care team. Your 
familiar presence and personal knowledge of the pa�ent can be of great 
help and comfort to him or her.  

Par�cipa�ng in these care processes can make a hospital stay easier to 
manage for both you and your loved one:    

 Assist your loved one with 
personal care such as 
feeding, toile�ng, 
showering or  diaper 
changing.

Keep an eye on your 
loved one to prevent 
falls. 

Help to check served 
medica�ons or care 
instruc�ons prescribed 
by the care team.  

Collaborate and 
prac�se some care 
processes that have to 
be con�nued at home 
when your loved one 
is discharged. 

A Gentle Reminder  
To help ensure a safe and pleasant experience for everyone in the hospital, 
we would appreciate your assistance with the following:  

• Share any important informa�on about yourself or the pa�ent (if you 
are his/her caregiver), such as allergies and medica�ons, at the earliest 
opportunity. This collabora�on will help ensure be�er pa�ent safety 
and help him or her receive be�er care.   

• Par�cipate in decisions about your care, or your loved one’s if they are 
not able to, so that we can help make informed decisions together 
about care and treatment op�ons.  

• Ask ques�ons when you do not understand or need to clarify.   

• To help you remember the important points, do write them down so 
that you can refer to them subsequently.  



Our doctor will advise you when you will be discharged. A family member or 
friend must accompany you home, especially a�er surgery.

Please note that our discharge �me is 11.30am (for Same Day 
Admission and Inpa�ent Admission). This will allow for beds to be made 
available to those who need them urgently. Early discharge allows you to 
con�nue your recovery in the comfort of your own home. Please be 
assured that our care team will provide you with home 
recovery advice upon your discharge. 

Kindly note: 
• No meals will be served upon discharge at 11.30am.   
• Addi�onal charges will apply if you stay beyond 11.30am. 
• A half-day room charge will be imposed for discharges a�er 11.30am.
• A full-day room charge will be imposed for discharges a�er 5.00pm.

For faster discharge, you can access your discharge informa�on easily on 
the Health Buddy app. If you prefer to have a printed copy, you may request 
for one to be mailed to you. 

If you need a caregiver to bring you home, you may wait at the 
discharge lounge in the ward you had stayed, or the main Discharge Lounge 
in Ward 57, Block 5, Level 7. 

SKH will issue you with a digital medical cer�ficate (DigiMC) which will be 
sent to you via SMS. Please inform your doctor if you require a paper MC. 
To avoid losing your digital MC, please do not delete the SMS. For more 
informa�on and FAQs, please visit h�ps://www.mc.gov.sg.

For non-residents, if you are returning to your country, we seek your 
understanding in se�ling the bill before leaving SKH.
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Medica�on Delivery Service
SKH offers Medica�on Delivery Service which lets you opt for the 
convenience of having your medica�ons delivered to your home. With this 
service, you can leave the hospital as soon as our doctors have cer�fied 
you fit for discharge. You can sign up for this service on the day of discharge. 
*Free for patients, subject to conditions.

Follow-Up Care & Appointment 
Before leaving SKH, you will be advised on any a�er-care for your 
recovery. Our staff may give you a follow-up appointment at our SKH 
Medical Centre or rehabilita�on centre (if necessary). 

You can easily change your outpa�ent appointment via the Health Buddy app, 
or email us at appointments@skh.com.sg. Alterna�vely, call SKH Outpa�ent 
Appointment hotline at 6930 6000.



Our doctor will advise you when you will be discharged. A family member or 
friend must accompany you home, especially a�er surgery.

Please note that our discharge �me is 11.30am (for Same Day 
Admission and Inpa�ent Admission). This will allow for beds to be made 
available to those who need them urgently. Early discharge allows you to 
con�nue your recovery in the comfort of your own home. Please be 
assured that our care team will provide you with home 
recovery advice upon your discharge. 

Kindly note: 
• No meals will be served upon discharge at 11.30am.   
• Addi�onal charges will apply if you stay beyond 11.30am. 
• A half-day room charge will be imposed for discharges a�er 11.30am.
• A full-day room charge will be imposed for discharges a�er 5.00pm.

For faster discharge, you can access your discharge informa�on easily on 
the Health Buddy app. If you prefer to have a printed copy, you may request 
for one to be mailed to you. 

If you need a caregiver to bring you home, you may wait at the 
discharge lounge in the ward you had stayed, or the main Discharge Lounge 
in Ward 57, Block 5, Level 7. 

SKH will issue you with a digital medical cer�ficate (DigiMC) which will be 
sent to you via SMS. Please inform your doctor if you require a paper MC. 
To avoid losing your digital MC, please do not delete the SMS. For more 
informa�on and FAQs, please visit h�ps://www.mc.gov.sg.

For non-residents, if you are returning to your country, we seek your 
understanding in se�ling the bill before leaving SKH.
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Medica�on Delivery Service
SKH offers Medica�on Delivery Service which lets you opt for the 
convenience of having your medica�ons delivered to your home. With this 
service, you can leave the hospital as soon as our doctors have cer�fied 
you fit for discharge. You can sign up for this service on the day of discharge. 
*Free for patients, subject to conditions.

Follow-Up Care & Appointment 
Before leaving SKH, you will be advised on any a�er-care for your 
recovery. Our staff may give you a follow-up appointment at our SKH 
Medical Centre or rehabilita�on centre (if necessary). 

You can easily change your outpa�ent appointment via the Health Buddy app, 
or email us at appointments@skh.com.sg. Alterna�vely, call SKH Outpa�ent 
Appointment hotline at 6930 6000.



Our doctor will advise you when you will be discharged. A family member or 
friend must accompany you home, especially a�er surgery.

Please note that our discharge �me is 11.30am (for Same Day 
Admission and Inpa�ent Admission). This will allow for beds to be made 
available to those who need them urgently. Early discharge allows you to 
con�nue your recovery in the comfort of your own home. Please be 
assured that our care team will provide you with home 
recovery advice upon your discharge. 

Kindly note: 
• No meals will be served upon discharge at 11.30am.   
• Addi�onal charges will apply if you stay beyond 11.30am. 
• A half-day room charge will be imposed for discharges a�er 11.30am.
• A full-day room charge will be imposed for discharges a�er 5.00pm.

For faster discharge, you can access your discharge informa�on easily on 
the Health Buddy app. If you prefer to have a printed copy, you may request 
for one to be mailed to you. 

If you need a caregiver to bring you home, you may wait at the 
discharge lounge in the ward you had stayed, or the main Discharge Lounge 
in Ward 57, Block 5, Level 7. 

SKH will issue you with a digital medical cer�ficate (DigiMC) which will be 
sent to you via SMS. Please inform your doctor if you require a paper MC. 
To avoid losing your digital MC, please do not delete the SMS. For more 
informa�on and FAQs, please visit h�ps://www.mc.gov.sg.

For non-residents, if you are returning to your country, we seek your 
understanding in se�ling the bill before leaving SKH.
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Medica�on Delivery Service
SKH offers Medica�on Delivery Service which lets you opt for the 
convenience of having your medica�ons delivered to your home. With this 
service, you can leave the hospital as soon as our doctors have cer�fied 
you fit for discharge. You can sign up for this service on the day of discharge. 
*Free for patients, subject to conditions.

Follow-Up Care & Appointment 
Before leaving SKH, you will be advised on any a�er-care for your 
recovery. Our staff may give you a follow-up appointment at our SKH 
Medical Centre or rehabilita�on centre (if necessary). 

You can easily change your outpa�ent appointment via the Health Buddy app, 
or email us at appointments@skh.com.sg. Alterna�vely, call SKH Outpa�ent 
Appointment hotline at 6930 6000.



Our doctor will advise you when you will be discharged. A family member or 
friend must accompany you home, especially a�er surgery.

Please note that our discharge �me is 11.30am (for Same Day 
Admission and Inpa�ent Admission). This will allow for beds to be made 
available to those who need them urgently. Early discharge allows you to 
con�nue your recovery in the comfort of your own home. Please be 
assured that our care team will provide you with home 
recovery advice upon your discharge. 

Kindly note: 
• No meals will be served upon discharge at 11.30am.   
• Addi�onal charges will apply if you stay beyond 11.30am. 
• A half-day room charge will be imposed for discharges a�er 11.30am.
• A full-day room charge will be imposed for discharges a�er 5.00pm.

For faster discharge, you can access your discharge informa�on easily on 
the Health Buddy app. If you prefer to have a printed copy, you may request 
for one to be mailed to you. 

If you need a caregiver to bring you home, you may wait at the 
discharge lounge in the ward you had stayed, or the main Discharge Lounge 
in Ward 57, Block 5, Level 7. 

SKH will issue you with a digital medical cer�ficate (DigiMC) which will be 
sent to you via SMS. Please inform your doctor if you require a paper MC. 
To avoid losing your digital MC, please do not delete the SMS. For more 
informa�on and FAQs, please visit h�ps://www.mc.gov.sg.

For non-residents, if you are returning to your country, we seek your 
understanding in se�ling the bill before leaving SKH.
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Medica�on Delivery Service
SKH offers Medica�on Delivery Service which lets you opt for the 
convenience of having your medica�ons delivered to your home. With this 
service, you can leave the hospital as soon as our doctors have cer�fied 
you fit for discharge. You can sign up for this service on the day of discharge. 
*Free for patients, subject to conditions.

Follow-Up Care & Appointment 
Before leaving SKH, you will be advised on any a�er-care for your 
recovery. Our staff may give you a follow-up appointment at our SKH 
Medical Centre or rehabilita�on centre (if necessary). 

You can easily change your outpa�ent appointment via the Health Buddy app, 
or email us at appointments@skh.com.sg. Alterna�vely, call SKH Outpa�ent 
Appointment hotline at 6930 6000.

DBS Internet Banking
h�ps://internet-banking.
dbs.com.sg/IB/Welcome

You can pay your bill online using DBS Internet Banking, 
Mobile Banking, and PayLah!

AXS Sta�on
h�ps://e-sta�on2.axs.
com.sg/AXSOnline/core
_adhoc/informa�on.php

Payment can also be made using the AXS sta�ons 
located na�onwide, AXS e-Sta�on and AXS m-Sta�on.

An AXS sta�on is located at Sengkang General 
Hospital at Level 1 (near foodcourt).

The Institution shall be entitled at its discretion to offset any credit balance under the relevant bill 
against any liability of the patient in respect of any other bill(s) before making a refund.

SingPost
h�ps://mysam.singpost.
com/webhome

Mobile Pay 

A convenient one-stop online payment service for 
you to check outstanding bills and manage your 
payments.

You can pay your bill online using Credit Cards or 
eNETS Direct Debit.

If you log on via your SingPass, you can retrieve your 
outstanding bill informa�on before making payment.

If you do not have SingPass, you can make payment 
by keying in the tax invoice number and payment 
amount.

Payment can also be made at Singapore Post Office,  
Self-Service Automated Machines (SAM) Kiosk, SAM 
web and mobile.



Our doctor will advise you when you will be discharged. A family member or 
friend must accompany you home, especially a�er surgery.

Please note that our discharge �me is 11.30am (for Same Day 
Admission and Inpa�ent Admission). This will allow for beds to be made 
available to those who need them urgently. Early discharge allows you to 
con�nue your recovery in the comfort of your own home. Please be 
assured that our care team will provide you with home 
recovery advice upon your discharge. 

Kindly note: 
• No meals will be served upon discharge at 11.30am.   
• Addi�onal charges will apply if you stay beyond 11.30am. 
• A half-day room charge will be imposed for discharges a�er 11.30am.
• A full-day room charge will be imposed for discharges a�er 5.00pm.

For faster discharge, you can access your discharge informa�on easily on 
the Health Buddy app. If you prefer to have a printed copy, you may request 
for one to be mailed to you. 

If you need a caregiver to bring you home, you may wait at the 
discharge lounge in the ward you had stayed, or the main Discharge Lounge 
in Ward 57, Block 5, Level 7. 

SKH will issue you with a digital medical cer�ficate (DigiMC) which will be 
sent to you via SMS. Please inform your doctor if you require a paper MC. 
To avoid losing your digital MC, please do not delete the SMS. For more 
informa�on and FAQs, please visit h�ps://www.mc.gov.sg.

For non-residents, if you are returning to your country, we seek your 
understanding in se�ling the bill before leaving SKH.
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Medica�on Delivery Service
SKH offers Medica�on Delivery Service which lets you opt for the 
convenience of having your medica�ons delivered to your home. With this 
service, you can leave the hospital as soon as our doctors have cer�fied 
you fit for discharge. You can sign up for this service on the day of discharge. 
*Free for patients, subject to conditions.

Follow-Up Care & Appointment 
Before leaving SKH, you will be advised on any a�er-care for your 
recovery. Our staff may give you a follow-up appointment at our SKH 
Medical Centre or rehabilita�on centre (if necessary). 

You can easily change your outpa�ent appointment via the Health Buddy app, 
or email us at appointments@skh.com.sg. Alterna�vely, call SKH Outpa�ent 
Appointment hotline at 6930 6000.



Our doctor will advise you when you will be discharged. A family member or 
friend must accompany you home, especially a�er surgery.

Please note that our discharge �me is 11.30am (for Same Day 
Admission and Inpa�ent Admission). This will allow for beds to be made 
available to those who need them urgently. Early discharge allows you to 
con�nue your recovery in the comfort of your own home. Please be 
assured that our care team will provide you with home 
recovery advice upon your discharge. 

Kindly note: 
• No meals will be served upon discharge at 11.30am.   
• Addi�onal charges will apply if you stay beyond 11.30am. 
• A half-day room charge will be imposed for discharges a�er 11.30am.
• A full-day room charge will be imposed for discharges a�er 5.00pm.

For faster discharge, you can access your discharge informa�on easily on 
the Health Buddy app. If you prefer to have a printed copy, you may request 
for one to be mailed to you. 

If you need a caregiver to bring you home, you may wait at the 
discharge lounge in the ward you had stayed, or the main Discharge Lounge 
in Ward 57, Block 5, Level 7. 

SKH will issue you with a digital medical cer�ficate (DigiMC) which will be 
sent to you via SMS. Please inform your doctor if you require a paper MC. 
To avoid losing your digital MC, please do not delete the SMS. For more 
informa�on and FAQs, please visit h�ps://www.mc.gov.sg.

For non-residents, if you are returning to your country, we seek your 
understanding in se�ling the bill before leaving SKH.
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Medica�on Delivery Service
SKH offers Medica�on Delivery Service which lets you opt for the 
convenience of having your medica�ons delivered to your home. With this 
service, you can leave the hospital as soon as our doctors have cer�fied 
you fit for discharge. You can sign up for this service on the day of discharge. 
*Free for patients, subject to conditions.

Follow-Up Care & Appointment 
Before leaving SKH, you will be advised on any a�er-care for your 
recovery. Our staff may give you a follow-up appointment at our SKH 
Medical Centre or rehabilita�on centre (if necessary). 

You can easily change your outpa�ent appointment via the Health Buddy app, 
or email us at appointments@skh.com.sg. Alterna�vely, call SKH Outpa�ent 
Appointment hotline at 6930 6000.



Our doctor will advise you when you will be discharged. A family member or 
friend must accompany you home, especially a�er surgery.

Please note that our discharge �me is 11.30am (for Same Day 
Admission and Inpa�ent Admission). This will allow for beds to be made 
available to those who need them urgently. Early discharge allows you to 
con�nue your recovery in the comfort of your own home. Please be 
assured that our care team will provide you with home 
recovery advice upon your discharge. 

Kindly note: 
• No meals will be served upon discharge at 11.30am.   
• Addi�onal charges will apply if you stay beyond 11.30am. 
• A half-day room charge will be imposed for discharges a�er 11.30am.
• A full-day room charge will be imposed for discharges a�er 5.00pm.

For faster discharge, you can access your discharge informa�on easily on 
the Health Buddy app. If you prefer to have a printed copy, you may request 
for one to be mailed to you. 

If you need a caregiver to bring you home, you may wait at the 
discharge lounge in the ward you had stayed, or the main Discharge Lounge 
in Ward 57, Block 5, Level 7. 

SKH will issue you with a digital medical cer�ficate (DigiMC) which will be 
sent to you via SMS. Please inform your doctor if you require a paper MC. 
To avoid losing your digital MC, please do not delete the SMS. For more 
informa�on and FAQs, please visit h�ps://www.mc.gov.sg.

For non-residents, if you are returning to your country, we seek your 
understanding in se�ling the bill before leaving SKH.
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Medica�on Delivery Service
SKH offers Medica�on Delivery Service which lets you opt for the 
convenience of having your medica�ons delivered to your home. With this 
service, you can leave the hospital as soon as our doctors have cer�fied 
you fit for discharge. You can sign up for this service on the day of discharge. 
*Free for patients, subject to conditions.

Follow-Up Care & Appointment 
Before leaving SKH, you will be advised on any a�er-care for your 
recovery. Our staff may give you a follow-up appointment at our SKH 
Medical Centre or rehabilita�on centre (if necessary). 

You can easily change your outpa�ent appointment via the Health Buddy app, 
or email us at appointments@skh.com.sg. Alterna�vely, call SKH Outpa�ent 
Appointment hotline at 6930 6000.



Our doctor will advise you when you will be discharged. A family member or 
friend must accompany you home, especially a�er surgery.

Please note that our discharge �me is 11.30am (for Same Day 
Admission and Inpa�ent Admission). This will allow for beds to be made 
available to those who need them urgently. Early discharge allows you to 
con�nue your recovery in the comfort of your own home. Please be 
assured that our care team will provide you with home 
recovery advice upon your discharge. 

Kindly note: 
• No meals will be served upon discharge at 11.30am.   
• Addi�onal charges will apply if you stay beyond 11.30am. 
• A half-day room charge will be imposed for discharges a�er 11.30am.
• A full-day room charge will be imposed for discharges a�er 5.00pm.

For faster discharge, you can access your discharge informa�on easily on 
the Health Buddy app. If you prefer to have a printed copy, you may request 
for one to be mailed to you. 

If you need a caregiver to bring you home, you may wait at the 
discharge lounge in the ward you had stayed, or the main Discharge Lounge 
in Ward 57, Block 5, Level 7. 

SKH will issue you with a digital medical cer�ficate (DigiMC) which will be 
sent to you via SMS. Please inform your doctor if you require a paper MC. 
To avoid losing your digital MC, please do not delete the SMS. For more 
informa�on and FAQs, please visit h�ps://www.mc.gov.sg.

For non-residents, if you are returning to your country, we seek your 
understanding in se�ling the bill before leaving SKH.
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Medica�on Delivery Service
SKH offers Medica�on Delivery Service which lets you opt for the 
convenience of having your medica�ons delivered to your home. With this 
service, you can leave the hospital as soon as our doctors have cer�fied 
you fit for discharge. You can sign up for this service on the day of discharge. 
*Free for patients, subject to conditions.

Follow-Up Care & Appointment 
Before leaving SKH, you will be advised on any a�er-care for your 
recovery. Our staff may give you a follow-up appointment at our SKH 
Medical Centre or rehabilita�on centre (if necessary). 

You can easily change your outpa�ent appointment via the Health Buddy app, 
or email us at appointments@skh.com.sg. Alterna�vely, call SKH Outpa�ent 
Appointment hotline at 6930 6000.



Our doctor will advise you when you will be discharged. A family member or 
friend must accompany you home, especially a�er surgery.

Please note that our discharge �me is 11.30am (for Same Day 
Admission and Inpa�ent Admission). This will allow for beds to be made 
available to those who need them urgently. Early discharge allows you to 
con�nue your recovery in the comfort of your own home. Please be 
assured that our care team will provide you with home 
recovery advice upon your discharge. 

Kindly note: 
• No meals will be served upon discharge at 11.30am.   
• Addi�onal charges will apply if you stay beyond 11.30am. 
• A half-day room charge will be imposed for discharges a�er 11.30am.
• A full-day room charge will be imposed for discharges a�er 5.00pm.

For faster discharge, you can access your discharge informa�on easily on 
the Health Buddy app. If you prefer to have a printed copy, you may request 
for one to be mailed to you. 

If you need a caregiver to bring you home, you may wait at the 
discharge lounge in the ward you had stayed, or the main Discharge Lounge 
in Ward 57, Block 5, Level 7. 

SKH will issue you with a digital medical cer�ficate (DigiMC) which will be 
sent to you via SMS. Please inform your doctor if you require a paper MC. 
To avoid losing your digital MC, please do not delete the SMS. For more 
informa�on and FAQs, please visit h�ps://www.mc.gov.sg.

For non-residents, if you are returning to your country, we seek your 
understanding in se�ling the bill before leaving SKH.
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Medica�on Delivery Service
SKH offers Medica�on Delivery Service which lets you opt for the 
convenience of having your medica�ons delivered to your home. With this 
service, you can leave the hospital as soon as our doctors have cer�fied 
you fit for discharge. You can sign up for this service on the day of discharge. 
*Free for patients, subject to conditions.

Follow-Up Care & Appointment 
Before leaving SKH, you will be advised on any a�er-care for your 
recovery. Our staff may give you a follow-up appointment at our SKH 
Medical Centre or rehabilita�on centre (if necessary). 

You can easily change your outpa�ent appointment via the Health Buddy app, 
or email us at appointments@skh.com.sg. Alterna�vely, call SKH Outpa�ent 
Appointment hotline at 6930 6000.



Our doctor will advise you when you will be discharged. A family member or 
friend must accompany you home, especially a�er surgery.

Please note that our discharge �me is 11.30am (for Same Day 
Admission and Inpa�ent Admission). This will allow for beds to be made 
available to those who need them urgently. Early discharge allows you to 
con�nue your recovery in the comfort of your own home. Please be 
assured that our care team will provide you with home 
recovery advice upon your discharge. 

Kindly note: 
• No meals will be served upon discharge at 11.30am.   
• Addi�onal charges will apply if you stay beyond 11.30am. 
• A half-day room charge will be imposed for discharges a�er 11.30am.
• A full-day room charge will be imposed for discharges a�er 5.00pm.

For faster discharge, you can access your discharge informa�on easily on 
the Health Buddy app. If you prefer to have a printed copy, you may request 
for one to be mailed to you. 

If you need a caregiver to bring you home, you may wait at the 
discharge lounge in the ward you had stayed, or the main Discharge Lounge 
in Ward 57, Block 5, Level 7. 

SKH will issue you with a digital medical cer�ficate (DigiMC) which will be 
sent to you via SMS. Please inform your doctor if you require a paper MC. 
To avoid losing your digital MC, please do not delete the SMS. For more 
informa�on and FAQs, please visit h�ps://www.mc.gov.sg.

For non-residents, if you are returning to your country, we seek your 
understanding in se�ling the bill before leaving SKH.
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General Hospital

Community Hospital

Medical Centre

Direc�ons to Admissions Office / Surgery on 2 / Surgery on 3
From Sengkang MRT
Walk to blue zone (General Hospital)
and take the li� at Lobby B to:
Admissions Office (Level 2), Surgery on 2 (Level 2) 
or Surgery on 3 (Level 3)
From Cheng Lim LRT (Level 2)
Follow the signage to ‘Surgery on 2’.
To go ‘Surgery on 3’, take the li� at Lobby B to level 3.
From Carpark
Park near blue zone (Lobby B) and take
the li� to:
Admissions Office (Level 2), Surgery on 2 (Level 2) 
or Surgery on 3 (Level 3))

Take li� at Lobby B to go:

•
 
Admissions Office (Level 2)

•
 
Surgery on 2 (Level 2)  • Surgery on 3 (Level 3)

Medica�on Delivery Service
SKH offers Medica�on Delivery Service which lets you opt for the 
convenience of having your medica�ons delivered to your home. With this 
service, you can leave the hospital as soon as our doctors have cer�fied 
you fit for discharge. You can sign up for this service on the day of discharge. 
*Free for patients, subject to conditions.

Follow-Up Care & Appointment 
Before leaving SKH, you will be advised on any a�er-care for your 
recovery. Our staff may give you a follow-up appointment at our SKH 
Medical Centre or rehabilita�on centre (if necessary). 

You can easily change your outpa�ent appointment via the Health Buddy app, 
or email us at appointments@skh.com.sg. Alterna�vely, call SKH Outpa�ent 
Appointment hotline at 6930 6000.



Our doctor will advise you when you will be discharged. A family member or 
friend must accompany you home, especially a�er surgery.

Please note that our discharge �me is 11.30am (for Same Day 
Admission and Inpa�ent Admission). This will allow for beds to be made 
available to those who need them urgently. Early discharge allows you to 
con�nue your recovery in the comfort of your own home. Please be 
assured that our care team will provide you with home 
recovery advice upon your discharge. 

Kindly note: 
• No meals will be served upon discharge at 11.30am.   
• Addi�onal charges will apply if you stay beyond 11.30am. 
• A half-day room charge will be imposed for discharges a�er 11.30am.
• A full-day room charge will be imposed for discharges a�er 5.00pm.

For faster discharge, you can access your discharge informa�on easily on 
the Health Buddy app. If you prefer to have a printed copy, you may request 
for one to be mailed to you. 

If you need a caregiver to bring you home, you may wait at the 
discharge lounge in the ward you had stayed, or the main Discharge Lounge 
in Ward 57, Block 5, Level 7. 

SKH will issue you with a digital medical cer�ficate (DigiMC) which will be 
sent to you via SMS. Please inform your doctor if you require a paper MC. 
To avoid losing your digital MC, please do not delete the SMS. For more 
informa�on and FAQs, please visit h�ps://www.mc.gov.sg.

For non-residents, if you are returning to your country, we seek your 
understanding in se�ling the bill before leaving SKH.

Medica�on Delivery Service
SKH offers Medica�on Delivery Service which lets you opt for the 
convenience of having your medica�ons delivered to your home. With this 
service, you can leave the hospital as soon as our doctors have cer�fied 
you fit for discharge. You can sign up for this service on the day of discharge. 
*Free for patients, subject to conditions.

Follow-Up Care & Appointment 
Before leaving SKH, you will be advised on any a�er-care for your 
recovery. Our staff may give you a follow-up appointment at our SKH 
Medical Centre or rehabilita�on centre (if necessary). 

You can easily change your outpa�ent appointment via the Health Buddy app, 
or email us at appointments@skh.com.sg. Alterna�vely, call SKH Outpa�ent 
Appointment hotline at 6930 6000.
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Payment Enquiries h�ps://for.sg/askshs



Notes:
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